
 

 

 
 

www.bstore.com.au | enquiries@bstore.com.au Return No. 

40 Rogerson Rd, Mt Pleasant WA 6153     

(t) 1300 818 849 for office use only 

Repair Service Order                                                
While no shoe lasts a lifetime, with proper care and periodic repair Birkenstock Family Brands (Birkenstock, Papillio, 
Birkis, Alpro) can provide you with years of comfort.  All prices below are per pair unless specified otherwise.  For pricing 
and information about repairs to Non-Birkenstock Brands, Please call our Bstore Service Centre on 1300 818 849, and we 
will organise a pricing estimate for you. 
 

For Warranty Faults, please contact us  via phone or email so that we can commence 
assessment for a Warranty Claim immediately. 

Customer Details       
 

Credit Card payment       

Mr / Mrs / Ms        

 
Visa, Mastercard       

Address       
  

 
Credit Card Number       

City   
 

  
  

 
__ __ __ __  / __ __ __ __  / __ __ __ __  / __ __ __ __  

State   Postcode 
    

 

Expiry Date   Auth No. (found on back of card)  

Phone Numbers       
 

___ ___   / ___ ___ ___ ___ ___  

Day time         
 

Cardholder's Address (if different from Customer details) 

Evening         
 

  

Email    
    

 
  

Shoe Description (do your best!) 
        

 Style 
 

    Colour 
   

Size   
 

Special Instructions 
                  

    
  

 
            

Repair Services Available 
(Birkenstock Family Brands) 

Price 
AUD       
(inc GST) 

Qty Total $ 
Repair Services Available 
(Birkenstock Family Brands) 

Price 
AUD      
(inc GST) 

Qty Total $ 

Sole  Up to size 40 $48.00     Buckle replacement each $7.00     

replacement Above size 40  $51.00     Remove front rim $9.00     

Heel tabs $21.00     Remove toe grip $9.00     

Toe tabs $21.00     Large heel wedge $40.00     

Large cork repair $24.00     Super grip sole each $42.00     

Small cork repair $8.00     Stickling – per inch $5.00     

Suede lining replacement $48.00     
 

      

    

SUB-TOTAL $ 

 

      Plus Postage * $ 

      
 

      TOTAL: $ 

* POSTAGE: 1 pair = $10.00 
 

2 pairs = $20.00   3 pairs or more = $30.00     

  
         

  
PLEASE RETURN THIS FORM along with your shoes to 40 Rogerson Rd, Mt Pleasant WA 6153.  When sending shoes back 
to us, we recommending using express and/or registered post to give you tracking and help ensure the safe delivery of 
your shoes to us.  Bstore is not responsible for the safe travel of your shoes from you to us.   

 


